
Call Center Now Open  

SATURDAYS 9AM-2PM 

Improvements With You In Mind: 

Expanded hours 

Monday - Thursday 8AM-8PM 

Friday 8AM - 6PM 

Saturday 9AM-2PM 

 

New online portals to check claim 

status and explanation of benefits: 

 

  http://members.aligroups.com                   

http://providers.aligroups.com  

 

Call the number on the back of the member 

ID card to speak with Customer Service.  

Amalgamated Life Insurance Company 
333 Westchester Avenue 
White Plains, NY 10604 

866-975-4510 

http://members.aligroups.com
http://providers.aligroups.com

